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Urgent Referral
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• Obstructing kidney stone
• Testicular pain
• Multi-drug resistant UTI
• Catheter problems
• Urinary retention
• Hematuria
• Orchitis
• Elevated PSA
• Renal mass

Bellamy Hawkins



A Few Common Referrals
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Kidney/Ureteral Stone
• Obstructing?
• If non-obstructing, no WBC, 

pain is controlled, no 
UTI, and no change in 
baseline Cr then outpatient 
referral

• If any of the above + 
then send to ER with urology 
coverage for possible surgical 
intervention

Bellamy Hawkins

UTI
• Recurrent UTI
• Multidrug resistant UTI
• Complicated UTI
• Always send cultures! 



A Few Common Referrals
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Urinary Retention
• Present with abdominal 

pain, inability to urinate, 
straining, +/- changes in 
baseline Cr

• Need Foley decompression

Bellamy Hawkins

Elevated PSA
• Guidelines

• <65 years old: PSA <2.5
• >65 years old: PSA <4.0
• First PSA @ 40 for AAM and those 

with + fam hx
• Next step: TRUS bx

• Follow up: every 6 months with 
PSA (4k, MRI, etc)



A Few Common Referrals
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Prostatitis
• Suprapubic pain, 

dysuria, perineal 
pain, fever, abdominal pain, 
painful erections/ejaculation

• Tx of choice: Abx and 
NSAIDs

• Typically Cipro, Bactrim, Doxy 
for at least 2 weeks

Bellamy Hawkins

Scrotal/Testicular Pain
• Wide differential
• r/o torsion

• Scrotal US

• Acute versus chronic



Urological Emergency
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ASAP appointment OR send to nearest 
hospital with urologic coverage

• Testicular torsion
• Fournier's gangrene
• Priapism
• Paraphimosis
• Obstructing stone in presence of UTI

Bellamy Hawkins



Obstructing Stone
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• Diagnosis 
• CT a/p without - stone with 

hydronephrosis
• UA/ucx
• Fever, tachycardia, change in Cr

Bellamy Hawkins



Fourniers Gangrene
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• Necrotizing soft tissue infection arising in genitalia and perineum

• Rapidly progressive

• High mortality rate

• Risk factors 
• Alcoholism
• Diabetes
• Genital skin trauma
• IV drug use

• Diagnosis
• Dusky erythematous or necrotic skin
• Foul odor
• Crepitus
• Purulent drainage
• Tachycardia
• Pain out of proportion to exam
• Fever
• Cellulitis

Bellamy Hawkins



Testicular Torsion
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• Surgical emergency
• Acute, sudden pain
• Physical exam

• Very tender
• Cremasteric reflex absent
• Blue dot sign (torsion of appendix testis) 
• High riding testicle ("Bell clapper 

deformity") 

Bellamy Hawkins



UCA Referral Process
Alyssa Hunt, MBA

www.urologycentersalabama.com Alyssa Hunt



Ways to Refer to UCA

1
1Alyssa Hunt

Fax Referral Form Online Referral Form
https://www.urologycentersalabama.com/referral/



Our Referral Team
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• UCA Receives over 100 referrals a day which                                
requires the help of several team members:

• 2 full time referral clerks

• 10 full time call center staff to serve as                                                                          
backup to referrals

Alyssa Hunt



Types of Referrals
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URGENT

Retention
Kidney Stones

Processed within 24 
business hours

Non Urgent

Erectile Dysfunction
Overactive Bladder

Processed within 3 
business days



The Referral Process
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Referral Received UCA Contacts 
Patient

1st Attempt

2nd Attempt

3rd Attempt

Referring 
Provider

UCA Communicates back to 
referring provider



THANK YOU
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