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Improve Your Check-In Process
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Value of Service 
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Flexible Check-in

• 2-5% increase in patient 
throughput 

• 50-70% reduction in front desk 
workloads 

• 70-90% reduction in rejected 
claims 

• 13 supported languages

• 50 integration partners

• 60-80% decrease in paper and 
ink costs 

Capture & 
Customize Data

Collect Payment & 
Improve Economics

• Avg. 7 insurance checks before 
appointment 

• +900 payer providers 

• 30-50% reduction in eligibility FTEs

• 25-60% increase in point-of-service 
collections

• 68% reduction in outstanding 
balances over 120 days
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Accurate Data Collection in 13 
Languages

Customizable Forms & EHR 
Integration

Custom Data Collection And Integration



Eligibility Verification Service
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7x
ENCOUNTER

ACCURATE
• Direct connection to payer database
• Most accurate eligibility data
• All payer responses translated to 1 format

COMPLETE
• Full audit trail
• 919 eligibility connections and growing
• Eligibility can be viewed by:

• Service type
• Copays
• Deductibles

AUTOMATED
Eligibility is automatically verified:
• In the background 
• At the time of schedule
• At check-in
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Cue²
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Fast, Secure 1 Touch Payment Process
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CueSquared Analytics Dashboard
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• Cue2 Analytics provides clear, actionable 
insight into patient payment behavior

• Track RCM metrics and payment analytics 
including time to payment, statements 
viewed and payments collected

• Clear snapshot of collections over time, 
days in AR, and patient demographics



Simple, Secure, and Prompt Collection
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70% payments received within 7 days of notification

50% per payment reduction of collection expenses

45% reduction of patient balances within the first 90 days

30% decrease in the number of paper statements



Private and Secure
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HIPAA Compliant
CueSquared MobilePay is fully HIPAA compliant with end-to-
end data encryption, multiple backups, and our strict security 
policies. PHI is shared only with the patients themselves. With 
CueSquared MobilePay you are 100% covered.

Data Security
CueSquared uses the latest 256-bit data encryption to ensure 
data security at rest and in transit. CueSquared employs a 
highly secure tokenized payment vehicle replacing sensitive 
card data with unique identification symbols, ensuring the 
patient’s card credentials are untraceable. Rest assured, no 
data is stored on the patient’s phone.



Patient Satisfaction
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Patients satisfied with the billing and payment process are:

• 74% likely to pay in full and on time

• 90% likely to come back to your organization for service

• 80% likely to recommend your organization

• 65% of consumers would consider switching healthcare providers for a 
better healthcare payment experience



PPSAnalytics
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Prostate Cancer Dashboard
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• Patient information (name, MRN, diagnosis date, etc.)

• PSA history (rises and doubling time)

• Gleason score, recent testosterone, recent imaging

• ADT history; start date to last injection – Intermittent v. Continuous patients

• Orchiectomy

• Bone health: patients on Vitamin D. Calcium, Fosamax, Xgeva, etc.

• Advanced therapies for metastatic patients: Provenge, Zytiga, Taxotere, Erleada, etc.

• First line treatments: prostatectomy, radiation, cryoablation, etc.



BPH and OAB Dashboard
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• Patient information (name, MRN, diagnosis date, etc.)

• PSA history (BPH)

• Test history: cystoscopy, post void residual, etc.

• Medication history:

• BPH – Flomax, Cardura, Rapaflo, Proscar, etc.

• OAB – Myrbtriq, Ditropan, Vesicar, etc.

• Advanced therapies:

• BPH – Urolift, TURP, prostatectomy, REZUM

• OAB – Botox, Interstim, PTNS, etc.



Filter Examples
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• Patients with no next appointment

• Patients who need contact from a champion

• Patients overdue for ADT injection

• Candidates for drugs with rebates

• Patients who need imaging

• New diagnoses 

• Third line treatment candidates

• BPH: flag patients who are at risk for developing prostate cancer



Patient Pathways
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Patient Pathways
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THANK YOU
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